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I2Console
A new end-to-end user experience
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High-speed connections to cloud services

High-speed connections for sharing data
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User 

Interface



Personas

• Internet2 Staff 

• Internet2 Members











Modes
Command-line VS Graphical



Process

• User Research 

• Conversations with business units 

• Collected data from previous working groups 

• Identified most-used admin tools 

• Low-fidelity prototyping 

• High-fidelity implementation with fake data 

• Usability testing 

• Full implementation



Single integrated system 
  

All Internet2 network services and utilities





New function =  
New software application



New function = 
New feature in familiar context
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