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What is Usability Testing?
Usability testing is a method used to evaluate 
how easy a website is to use. The tests take 
place with real users to measure how ‘usable’ 
or ‘intuitive’ a website is and how easy it is for 
users to reach their goals.



KMAP (Institutional 
Knowledge Map)



KMAP research goals

Identify
Find student for in-depth 

interviews and testing.

Audience
Define our undergrad 
audience and how’d 

they use the tool. 

Usability
What does the tool do well? 
What needs improvement?

Identify student tasks or needs 
we might not be aware of yet.



Unmoderated Testing!



● Unmoderated testing is usually much faster. 

● No need to schedule a individual meeting.

● Can receive results from many individuals at the same 

time

● Easier for individuals to find the time to do it. 

● To take advantage of these pros, instructions need to be 

very clear.

Pros of Unmoderated Testing

What I initially wanted
● Screen Recording and Voice Recording

● Use a tool to do both of these things. 



Unmoderated Testing Tools



Why it didn’t 
work





Google Form and Loom



Why it didn’t 
work



● Could have questions and site 
up on the same page. 

● No sign up or download.
● Easily download results on Excel 

Sheet
● Got great results and feedback!

Sidecar Learning!



Why it didn’t 
work (it mostly worked)



Glitches!



What I/We Learned About UX

Finding Participants
Have usability test 

finished before finding 
participants. Just like 

moderated usability, find 
candidates who are able 

to do it.

Unmoderated Tool
Find a good one! Screen and 

voice recording recommended. 

Setbacks
Frustrations and 

setbacks will happen. 
Sometimes out of your 

control. 



Thanks!


