/ Unmoderated Usability
Testing: Ups and Downs

Leonardo Echeverria: Research and Design Intern on the UX Team
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Bl What is Usability Testing?

TS, = Usability testing is a method used to evaluate
; how easy a website is to use. The tests take
place with real users to measure how ‘usable’
or ‘intuitive’ a website is and how easy it is for
users to reach their goals.
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KMAP research goals

Audience Identify

Define our undergrad Find student for in-depth
audience and how'd interviews and testing.
they use the tool.

Usability

What does the tool do well?
What needs improvement?
Identify student tasks or needs
we might not be aware of yet.




_
_/ Unmoderated Testing!

A THE UNIVERSITY
. OF ARIZONA

How do you find experts at the
University of Arizona?

The University is building a tool to help UA students find faculty and peers
based on their field or discipline. But we want your input to make it as helpful as
itcan bel

Complete the survey and be entered in a drawing to receive a $20 UA
Bookstores gift card. We'll email you if your name is drawn,

We'd appreciate lots of responses, so share with your friends!

Rebecca Blakiston

User Experience Strategist
University of Arizona Libraries

Complete 2-minute survey




Pros of Unmoderated Testing

® Unmoderated testing is usually much faster.

® No need to schedule a individual meeting.

® Can receive results from many individuals at the same
time

® FEasier for individuals to find the time to do it.

® To take advantage of these pros, instructions need to be

very clear.

What I initially wanted

® Screen Recording and Voice Recording

e Use atool to do both of these things.
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Unmoderated Testing Tools
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Why 1t didn’t
work




Pricing: The free plan lets you explore all of the function
Workshop tools, and the paid plans start at S99 per mor

Pricing: You can run tests under two minutes for free or upgrade to paid plans
starting from $79 per month or $66 per month for an annual subscription

Pricing: Lookback offers a 14-day free trial after you've signed up for an account,
and pricing starts at $99 per month per team and goes up from there

/-~

Pricing: Pricing starts at $63 per month, and the

plan. All plans include a 14-day free trial, and use



Google Form and Loom
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Find expertis

THE UNIVERSITY OF ARIZONA Home | NetiD Log n

RVt H H Find Paul Hein in School of Information. When you've completed this task to the best of your ability,
Try out some activities in KMAP y P y v

tell us how it went.
Thank you for helping test out KMAP! Your feedback will help us make improvements. This
isn't a test of your ability, just do the activities as best you can. We're testing the tool, not
testing you.

Long answer text

The following requires screen recording for the most accurate data. To record your screen,
follow the steps below to set up a Loom account
Overall this task was:
Loom:
Create a Loom account: https://loom.com. This lets you screen record your browser and 1 2 3 4 5
then send us a URL of the video. See this demo if you need help:

Very Difficult Very E:
https://docs.google. 1Z4WCFCiEel_tREQOfBYCFAY9SDdti_220AFIaj2N30 ery Difficu ery Easy
M/edit
Open KMAP in a new window: https://kmap.arizona.edu. When you're ready to do the
activities below, record your browser on Loom. Keep this form open in another window. Explain why you selected the answer above.

Sign in to Google to save your progress. Learn more Long answer text

* Required




Why 1t didn’t
work




Sidecar Learning!

TRY OUT KMAP!

Activity #1

Find Paul Hein in School of Information. When
you've completed this task to the best of your
ability, answer the questions below.

Could have questions and site
up on the same page.

No sign up or download.

Easily download results on Excel
Sheet

Got great results and feedback!

Q. Overall this task was:

O Hard

Neutral
O Easy
‘Submit Answer

Q. Tell us more about how it went. Please be
descriptive.

‘Submit Answer

Page 3 of 7
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Search for people, departments, colleges,
funding agencies, grants, and research topics!

Statistics from only the active people:

Connections: 18.18K
People: 4812 \ - -
Publications: 172K

Grant Proposals: 51438
Awarded Projects: 12306

Grants Value: $6.828

Active Projects: 3822

Research Topics: 6152

Grant Proposals From Year: 2006
Funding Agencies: 52
Citations: 1.32M

Last Data Updated: September 2021
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Why 1t didn’t
WOrk ...




TRY OUT KMAP!

Activity #1

Find Paul Hein in School of Information. When
you've completed this task to the best of your
ability, answer the questions below.

Q. Overall this task was:
O Hard

@ Neutral

O Easy

Submit Answer

Q. Tell us more about how it went. Please be
descriptive.

It went really well. | found Paul Hein very easily.

©
Submit Answer
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TRY OUT KMAP!

Activity #2

Find an individual's information who works with
Cori Daines in Pediatrics. When you've
completed this task to the best of your ability,

answer the questions below.
Q. Overall this task was:

O Hard

O Neutral

O Easy

Submit Answer

Q. Tell us more about how it went. Please be
descriptive and include what information you were

trying to find.

It went really well. | found Paul Hein very easily. .

Submit Answer
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Glitches!

HSL ACTIVITY

Welcome to the Health Science Library
Activity

Thank you for helping test out our updated HSL
website! Your feedback will help us make
improvements. This isn't a test of your ability,
just do the activities as best you can. We're
testing the website, not testing you.

Q. Are you a student at the University of Arizona?

‘Submit Answer
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What I/We Learned About UX

Unmoderated Tool Finding Participants Setbacks
Find a good one! Screen and Have usability test Frustrations and
voice recording recommended. finished before finding setbacks will happen.
participants. Just like Sometimes out of your
moderated usability, find control.

candidates who are able
to do it.







